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November 21, 2011 

 
To:   Named Yelp Clients, Represented Clients, and Class Action Lawyers 
 
From:  Lawrence D. Murray 
 
Re:  Levitt v. Yelp! Inc., Northern District of California, Case No. C-10-01321-EC 
 
Purpose:  I am writing you today to give you an update on the status of the Yelp claims.   This in an 
appropriate place in the proceedings to bring the history, status, and future actions to your attention as there 
are many that have called us to get an update and this seems the best way to keep everyone informed.  
 
Yelp!’s History:   I have gone through hundreds of complaints against Yelp.   Just about every one of the 
complaints indicates that Yelp is extorting money by a very real threat to hundreds of thousands of 
businesses through the perception they give with the Yelp! rating system.   It is Yelp’s rating system, and 
how they manipulate it based upon payments, that we argued to the court as constituting extortion. The 
extortion is a result of Yelp altering the five star reporting system on the business based on whether or not 
Yelp is being paid.  From what I have read, Yelp has harmed a lot of innocent businesses. For example, Dr. 
Tracy Chan is a dentist in San Francisco. She complained that before she paid any money to Yelp, Yelp 
offered her advertising. When she refused to pay for advertisement, Yelp stripped her good reviews causing 
her Yelp! rating to go down.  After she began to advertise with Yelp!, all of the good reviews came back and 
the bad ones were pushed out causing her Yelp! rating to go up. And then again when she stopped paying, 
Yelp! reversed and stripped her good reviews causing her Yelp! rating to go down.   This is but one example 
of what we put before the court.  
 
Court History:  There were cases from all around the country which landed on the court’s docket in San 
Francisco. All of the attorneys working on the case from around the country put before the Court in four 
successive Complaints a history of the method of doing business and particularly the extortion outlined 
above by Yelp!. On October 26, 2011, The US District Court in San Francisco ruled, (copy attached) that 
Yelp! is immune from prosecution because of the Communication Decency Act.   So, the logic goes that 
whatever Yelp! does, as the Internet provider, it is immune from prosecution. Of course, I disagree as does 
the entire Plaintiffs’ team of attorneys, but at this point, it does not matter. The Court has ruled.  
 
Appeal:  You will also note that if you look up the file, we have appealed to the 9th Circuit Court of Appeal. 
The process will likely take about two years and will take substantial amounts of work. We are in the process 
of getting ready for that appeal and will update you when new information is available.   Thank you. 
 
Murray & Associates 
 
 
Lawrence D. Murray 
Attorney for Yelp Named Plaintiffs 


